
 
 

1 
 

SOCIAL PROBLEMS OF ADDICTED USE OF 
INFORMATION AND COMMUNICATION TECHNOLOGY 

(ICT) AMONG UNDERGRADUATE STUDENTS OF 
NIGERIAN UNIVERSITIES 

 
Chika M. Ile   

Department of Vocational Education,  
Nnamdi Azikiwe University, 

 Awka 
 

And  
 

Christian A. Oduma 
Department of Business Education,  

Ebonyi State University, 
 Abakaliki 

 
 
Abstract  

This paper focused on the social problems of the addicted use of ICT among 
undergraduate students of Nigerian universities.  It shows the responses of 
the subjects on the items of the instrument and further analyzes the data 
collected using the mean and standard deviation.  A mean of 3.00 was used 
to accept or reject the responses of the subjects on the items.  The paper 
equally discussed the findings to bring to the fore, the associated social 
problems of the addicted use of ICT among undergraduate students of 
Nigeria universities.  The paper also proposed recommendations that will 
assist in reducing the addicted use of ICT among students. 

  
 Technology can refer to material objects of use by human beings such as 
machines, hardware, software, even utensils and tools. It can also encompass broader 
themes including systems, methods or techniques.  The term can either be applied 
generally or to specific areas, example includes information communication 
“technology” (Macek, 2001).  ICT therefore refers to the various communication 
gadgets developed through human’s mental effort and which are today used to 
facilitate the creation, retention, reception and dissemination of information.  Today, 
one lives in an increasingly wireless world.  Thanks to advances in ICT and the 
internet.  Many people cannot leave home today without their portable hand held cell 
phones.  As this and other communication technologies like the computer become 
more powerful, more versatile and less expensive, the present flood of 
communication technology may only intensify and create the challenge and risk of 
addicted users of ICT gadgets.  
  Nonetheless, the development and expansion of information and  
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communication technology has lessened barriers to human interactions and as a result, 
has helped spawn new subcultures.  Essentially, the rise of cyber culture has, at its 
basis, the development of the internet and the computer.  The use of ICT (the phones 
and the internet for example) have lessened physical barriers to commerce and 
allowed humans to interact freely on a global scale.  Borgman (2000) noted that over 
the years businesses have become dependent on ICT, so much so that if one was to 
take away information technology, virtually all business transactions and operations 
around the globe would come to a halt. 
  

These days, through ICT, it is possible to reach or connect business partners 
within their locations across the globe.  With just a GSM or website pin code, contact 
is made to transact business in any corner of the world (Merriam, 2000).  Again, in 
the field of education, ICT has made teaching and learning much easier.  Educational 
technologies like the projectors can now be used in conjunction with special software 
packages to make instruction and learning much easier.  Students now undertake 
special courses under ICT to equip them appropriately for the work skills and 
employers’ soft skill desires in the labour market.  In this direction, soft skills in ICT 
therefore become an essential element and challenge among university 
undergraduates.  According to  Osagie (2009), ICT gadgets like the computers, spare 
us tedious tasks, enable us to buy and bank conveniently online, and help us keep in 
touch with others by e-mail, voice mail, or video link.  Granted that information 
communication technology, can save time, the internet for example, can equally speed 
up research, banking and shopping operations, but it can “steal time” if one spends 
hours aimlessly surfing the web.  Most   users especially students abuse the use of the 
ICT to the detriment of their career/health. They are usually led astray by the 
commercial world. 
  

Addicted to the use of ICT, they are bent on changing their cell phones 
possibly weekly to be in tune with the latest.  They no longer apply wisdom to 
analyze their motives and needs before spending their hard earned money.    Most of 
their leisure, private and academic hours are spent on ICT centers browsing the web, 
or playing computer games or even watching home video entertainment.  Another 
potential disaster for student addicts is multitasking.  In this context, multitasking 
explains a situation where a student pretends to be reading and at the same time 
working on a computer, watching television and talking on the phone.  Osagie (2009) 
noted that it is almost impossible to gain a depth of knowledge, of any of the tasks 
one does while one is multitasking.  Simply, students while studying cannot focus on 
a number of activities involving the use of ICT at the same time. 
 
Statement of Problem  

Through hand held phones, computers and the television, the information 
communication technology (ICT) has found its way into every corner of the world, 
even crossing the divide between the rich and the poor.  It has essentially become part 
of life for many (Frankline, 2000).  Distinctions and interruptions are perhaps the 
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most recognized problems associated with the addicted use of the ICT gadgets or 
media technology.  Apparently, motorists who talk on either hand held or hands-free 
communication technology devices are as impaired as drunk drivers.  Texting with 
cell phones while driving for instance can be lethal.  This habit has continued to cause 
fatal accidents among motorists.  On the other hand, for students, excessive exposure 
to TV entertainment, computer games and cell phones can foster disinterest in 
academics.  To some students it can trigger off confusion between reality and fantasy.  
It is on the basis of these observations that this study asks the question: what are the 
social problems associated with the addicted use of ICT among undergraduate 
students of Nigerian universities? 
 
Purpose of Study  
 The purpose of this study is to ascertain the social problems of the addicted 
use of information communication technology tools among undergraduate students of 
Nigerian universities. 
  

Specifically, the study seeks to identify the social problems associated with 
the addicted use of information communication technology among Nigerian 
undergraduates using Ebonyi State University, Abakaliki as a case in hand. 
 
 
Research Question  
 The following research question guided the study. What are the social 
problems associated with students addicted to the use of ICT gadgets in universities? 
 
Significance of the Study  
 The study will help to sensitize both the teachers and students on the social 
problems of the excessive use of information communication technology among 
undergraduate students of Nigerian universities.  Essentially, the study will help to 
expose the students to the awareness that abuse of the use of ICT is detrimental to 
their social lives.  On the other hand, it will assist teachers to guide students 
appropriately in their social lives as they progress with their academics in the 
university.  This study was delimited to the responses of Ebonyi State University 
undergraduate students only. 
 
Methodology  

The survey design was adopted for this study.  The survey design is 
considered appropriate for eliciting the responses of students on  the social problems 
of the addicted use of ICT among students of Ebonyi State University, Abakaliki. 
  

The instrument for data collection in this study is a structured questionnaire 
developed by the researchers.  The questionnaire contained 17 items to elicit 
information from the students (respondents) on the social problems associated with 
addicted use of information communication technology.  Respondents’ responses 
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were rated on a four point scale.  The instrument was subjected to face validation 
using instrumentation experts from measurement and evaluation drawn from the 
Faculty of Education, Ebonyi State University, Abakaliki.  Their comments and 
suggestions were used to restructure the questionnaire items to suit the purpose of the 
study.  The researchers adopted on the spot delivery and recovery method during the 
administration of the instrument.  Thus, completed copies of the questionnaire were 
retrieved the same day of the administration.  A total of 660 copies of the 
questionnaire were distributed.  Out of these, 431 were found to be properly 
completed, and used for analysis. 
  

A cut off of 3.00 was used as a bench mark for acceptance or rejection of 
each of the items of the questionnaire.  Thus items of the questionnaires that rated 
3.00 points and above were accepted as consisting one of the social problems 
associated with the addicted use of ICT gadgets.  On the other hand, items that rated 
below 3.00 points were rejected and considered as a constituting part of the social 
problems associated with the addicted use of ICT, among undergraduate students of 
Nigerian universities.  
 
Results  
 
Table 1: Data on Social Problems Associated with Students Addicted Use of ICT 
Gadgets  
 

S/n Items  SA A D SD Weight FX N X SD Decision 
      4 3 2 1      
1 Enables 

student to learn 
and adopt 
foreign culture  
 

210 181 28 12 840 543 56 12 1451 431 3.37 0.73 Accepted 

2 Leads to 
positive moral 
development  
 

133 258 30 10 532 774 60 10 1376 431 3.19 0.66 Accepted  

3 Enables 
students to 
perfect rape 
plans  
 

150 163 50 68 600 489 150 68 1307 431 3.03 1.05 Accepted  

4 Enables 
students to 
become lazy  
 

185 136 49 61 740 408 98 61 1307 431 3.03 1.05 Accepted 

5 Exposes 
students to 
pornographic 
films  
 

116 218 54 45 464 654 108 45 1271 431 2.95 0.89 Rejected 

6 Enables 
students to 
become drug 
addicts  
 

196 193 19 23 784 579 38 23 1424 431 3.30 0.79 Accepted  

7 Enables 
students to trail 
their enemies  

186 193 30 22 744 579 60 22 1405 431 3.26 0.80 Accepted 
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8 Prevents 
students from 
developing 
nefarious 
behaviours  
 

31 44 198 158 124 132 396 158 810 431 1.88 0.86 Rejected 

 
 
Discussion of Findings  
 The table above shows the responses of students on the items describing the 
social problems associated with the addicted use of information and communication 
technology among students in Nigerian universities.  Specifically, the table presents 
the responses of the students to the respective items in the instrument.  Using a bench 
mark of 3.00 for acceptance or rejection of each of the items, results therefore showed 
that the use of ICT among Nigerian students can enable them to learn and adopt 
foreign cultures.  This opinion achieved a mean score of 3.37 to substantiate the 

9 Enables 
students to 
scandalize 
their teachers  
 

186 151 53 41 744 453 106 41 1344 431 3.12 0.65 Accepted  

10 Enables 
students to 
learn how to 
perfect 
robbery plans  
 

221 148 41 21 884 444 82 21 1431 431 3.32 0.84 Accepted 

11 Exposes 
students to 
strategies for 
divorce  
 

185 117 68 61 740 351 136 61 1288 431 2.98 1.07 Rejected 

12 Leads to 
fatigue and 
drowsiness  
 

198 210 16 07 792 630 32 07 1461 431 3.39 0.64 Accepted 

13 Spurs students 
to develop 
unreceptive 
behaviour  
 

179 188 34 30 716 564 68 30 1378 431 3.20 0.85 Accepted 

14 Enables 
students to 
negatively 
change 
behaviour  
 

160 183 45 43 640 549 90 43 1322 431 3.07 0.93 Accepted  

15 Can spur 
students to 
imbibe cultism 
  

185 136 49 61 740 408 98 61 1307 431 3.03 1.05 Accepted 

16 Encourages 
students 
membership of 
foreign clubs  
 

210 181 28 12 840 543 56 12 1451 431 3.37 0.73 Accepted 

17 Discourages 
students group 
clashes in their 
club/cults 
group 

41 53 151 18
6 164 59 302 186 811 431 1.88 0.96 Rejected 

Social Problems of Addicted Use of Information and Communication Technology (ICT) 
Among Undergraduate Students of Nigerian Universities 
 



 
 

6 
 

acceptance.  In line with this opinion, Fish (2000) noted that students learn and 
develop new social cultures and behaviours through their internet interactions.  It is 
precisely real, that most of the social outfits, fashions and  designs including  social 
costumes, music patterns especially among Nigerian undergraduates are behaviours 
learnt and adopted from excessive use of  electronic gadgets like the computer, 
internet and home video entertainment.  Students’ moral conduct as well has much 
bearing on their ICT interactions. 
  

Results indicated with a mean of 3.03 students’ addicted use of ICT gadgets 
help them to perfect rape plans (3.03) and makes students to be lazy (3.03).  Through 
such electronic entertainment they learn several spinning and sexual styles, pinch 
actions and grow up to become activists in the society.    In line with these acceptance 
and to underscore the erratic behaviours gained from the addicted use of ICT gadgets, 
Josh (2001) earlier noted that the degree of the cases of rape and moral decay are high 
in almost all societies.  This is as a result of youth restiveness gained from the 
addicted use of information and communication technology.  
  

This addiction in the use of ICT  among high school graduates and the 
baccalaureates all have degenerated into such nefarious behaviours like drug 
addiction, laziness, robbery, etc.  Thus, today in many societies, there are cases of 
drug addiction, assassination, rape, laziness and robbery among the youths and in fact 
the baccalaureates as well as university undergraduates.  Essentially, the ICT (internet 
and Home video entertainment actions) are the sources and the home tutor from 
where the youths learn these nefarious behaviours (Wood, 2002).   

 
The study also revealed that addicted use of the ICT leads to fatigue and 

drowsiness among university undergraduates.  This opinion achieved a mean response 
of 3.39.  The study further showed with a mean response of 3.12 that the addicted use 
of ICT among undergraduates enables them to scandalize their teachers.  This 
indication agrees with the view that ICT addiction spurs the students to put their 
teachers in the fore of internet social scandal.  In this direction, Wood (2000) stressed 
that fatigue and drowsiness are most common sicknesses among excessive users of 
the ICT gadgets.  The author further expressed that undergraduates have gone astray 
to twist the relevance of the ICT gadgets.  Today, they use such gadgets like the 
mobile phones, internet and web nets to trail their enemies, mentors and tutors for 
public consumption. 
  

Fish (2000) noted that through the ICT, addicted students develop 
unreceptive behaviours.  To further substantiate this opinion, the study showed with a 
mean score of 3.07 that the addicted use of the ICT enables students to negatively 
change their behaviours.  Through the use of the home videos, youth especially the 
undergraduates learn unreceptive and restive behaviours they now transfer to their 
cults groups.  The author stressed further that most harrow films teach youths dirty 
practices like cultism, divorce, assassination, rape and robbery.  Unfortunately, the 
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society commercializes these dirty social behaviours through films.  It is equally 
painful that these entertainments are shown publicly and youths spend their hard 
earned money to attend clubs to watch such corrupt films (Wood, 2002).  This study 
indicated with a mean of 3.03 that the addicted use of ICT can spur students to imbibe 
cultism.  It also revealed that it encourages students to mimic and to get initiated into 
membership of foreign clubs. This indication gained a mean of 3.37 to underscore its 
acceptance. 
  

On the contrary, the study rejected the fact that it discourages students’ group 
clashes in their clubs and cult groups. In this regard, Adenuga (2001) stressed that 
users of electronic gadgets have shifted its good relevance to learning gangsterism 
and cultism through the media.  It is common today that European, Spanish or English 
Football clubs exist in Nigeria almost in the form of gangsterism and cultism among 
university undergraduates.  As Europe and Spain entertain the world with classic 
football, Nigerian youths including university undergraduates now queue up in their 
groups as gangs to support their choice teams and to turn their fate and taste into 
aggression against opposing club admirers. 
 
Conclusion  

Information communication technology appears to be the strength of most of 
our endeavour.   It is unfortunate that most Nigerian graduates tend to opt to destroy 
their careers as a result of   the addicted use of these gadgets.  Many undergraduates 
ended their academic career as dropouts just as a result of their addiction to the use of 
ICT.  With all advances in ICT to aid life, processes and human endeavour in 
particular, addiction always maintain poor and negative effects.  Excesses and abuse 
in all human involvement and interaction does not earn positive dividends.  For 
example, drug and alcohol addiction helps to ruin the youths.  In the same vein, the 
addicted use of information and communication technology among Nigerian 
undergraduates does not in any way enhance their performance in academics.  Rather 
than improving their performance, it helps to degenerate their performance and to 
destroy their psycho-social relevance in the society. 
 
Recommendations  
 The development of ICT is clearly accepted today as part of man in his 
endeavour.  It enables our interactions and has helped to bridge the distances existing 
among men and between places.  Against the addicted use of the gadgets, it is 
pertinent to recommend thus: 

 
1. Students should learn to apply wisdom in their use of the ICT to ensure that 

its use does not affect their valuable time so that they should be committed to 
their studies.  Those aspects of IT usage that should uplift their academic 
pursuit and well-being should be pre-occupying their time. 

2. Guidance counseling services should be strengthened in universities.  
Counseling experts who should be ICT literate should be employed to guide 
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the students on the right usage of ICT facilities and resources.  They should 
be in a position to monitor the students’ general behaviours especially those 
that are connected with the ICT gadgets.  

3. The universities should institute dress codes for the students to ensure that 
they (the students) do not take to the senseless dress patterns often promoted 
through the wireless networks.  Sagging and psychotic dressings should be 
discouraged among students especially within the university premises. 
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